
MERCER 

MEDIC AL 

8611 S 212™ ST 
KENT, WA 98031-1910 

URGENT: DRUG RECALL 

PRODUCT: Propofol Injectable Emulsion 1% 
SIZE: 200mcg/20ml (lOmg/ml) 
NDC: 0409-4699-30 
LOT NO: 26-543-DJ 
Exp Date: 1 Feb 2015 

Dear Customer: 

Hospira, Inc. is voluntarily recalling four lots of Propofol Injectable Emulsion, USP, to the retail/user level, due to visible 
particles embedded in the glass identified during a retain sample inspection. There may be the potential for product to 
come into contact with the embedded particles and the particles may become dislodged into the solution. The 
embedded particulate was identified as composed primarily of iron. Risk factors associated with particulate include the 
potential for the particulate to be injected, and/or a delay in therapy. 

Our records indicate we shipped the above affected lot to you on 6/20/2013. 

Mercer Medical, LLC will send you a Return Goods Authorization label upon receipt of attached "Urgent Drug Recall 
Reply Form". Appropriate credit for returned product will be issued upon receipt of said product with the Return Goods 
Authorization label. All recalled product returned without a Return Goods Authorization label will delay the issuance of 
your credit. 



Immediate Action Requested: 

1. Please immediately check inventory, quarantine, and discontinue the use of the affected product. 

2. Complete and return " Urgent Drug Recall Reply Form " to Mercer Medical within 14 days. 




MERCER 

MEDIC AL 

8611 S 212™ ST 
KENT, WA 98031-1910 

Urgent Drug Recall Reply Form - Response Required 

Check your inventory and comptete the information below, even if you do not have the affected product. 
Fax the completed form to 425-728-1125 or e-mail the completed form to galina@mercermed.com 
Required Information 

Business Name/ Phone Number 

Address/City/State/Zip 

Your reference# (e.g. ; PO, Debit Memo or Invoice #) 
Completed by: Printed Name/Signature/Date 



PRODUCT TO BE RETURNED TO MERCER MEDICAL 



PO# 


INVOICE # 


QTY 


LOT# 


i. 6313 


8872 




26-543-DJ 


2. 








3. 








4. 








5. 








6. 








If affected product is not being returned, please explain: 






Have you administered the product to a customer? 


Yes_ 


No_ 


If yes, have you notified the customer? 




Yes_ 


No_ 



Print 
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Message: Propofol Recall 



e Propofol Recall 



From 
To 



Galina Vasyanovich 
Johnston, Bečky 



Date Wednesday, August 28, 2013 1:06 PM 



Cc 

Journal becky.johnston@doc.mo.gov 
Recipients 

M DRUG RECALL, PROPOFOL (MISSOURI DEPARTMENT OF CORRECTIONS).docx (29 Kb html) 
Please see attachment. 
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URGENT: DRUG RECALL 

PRODUCT: Propofol Injectable Emulsion 1% 
SIZE: 200mcg/20ml (lOmg/ml) 
NDC: 0409-4699-30 
LOT NO: 26-543-DJ 

Exp Date: 1 Feb 2015 



Dear Customer: 

Hospira, Inc. is voluntarily recalling four lots of Propofol Injectable Emulsion, USP, to the retail/user 
level, due to visible particles embedded in the glass identified during a retain sample 
inspection. There may be the potential for product to come into contact with the embedded 
particles and the particles may become dislodged into the solution. The embedded particulate was 
identified as composed primarily of iron. Risk factors associated with particulate include the 
potential for the particulate to be injected, and/or a delay in therapy. 

Our records indicate we shipped the above affected lot to you on 6/20/2013. 

Mercer Medical, LLC will send you a Retům Goods Authorization label upon receipt of attached 
"Urgent Drug Recall Reply Form". Appropriate credit for returned product will be issued upon 
receipt of said product with the Return Goods Authorization label. All recalled product returned 
without a Return Goods Authorization label will delay the issuance of your credit. 



Immediate Action Requested: 

1. Please immediately check inventory, quarantine, and discontinue the use of the affected 
product. 

2. Complete and return "Urgent Drug Recall Reply Form " to Mercer Medical within 14 days. 

Urgent Drug Recall Reply Form - Response Required 

Check your inventory and complete the information below, even if you do not have the affected 
product. 

Fax the completed form to 425-728-1125 or e-mail the completed form to 
galina@mercermed.com 

Required Information 
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Business Name/ Phone Number 



Address/City/State/Zip 



Your reference# (e.g., PO, Debit Memo or Invoice #) 



Completed by: Printed Name/Signature/Date 

PRODUCT TO BE RETURNED TO MERCER MEDICAL 



PO# 


INVOICE # 


QTY 


LOT# 


1. 6313 


8872 




26-543-DJ 


2. 








3. 








4. 








5. 








6. 









If affected product is not being returned, please explain: 

Have you administered the product to a customer? Yes No 

If yes, have you notified the customer? Yes No 



about:blank 



10/7/2013 
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Return Materials Auth (RMA) 

MERCER Date 7/9/2013 

MEDICAL RMA# 1102 

8611 S.212th Street 

KentWA 98031 P0# 

Project 
Memo 
Ordered by: 

Created From INVOICE #8969 



Bili To 

Bečky Johnston 

Eastern Reg Diag & Corrections - DOC 

2727 HWY K 

Bonne Terre MO 63628 



Qty 


Item 


NDC 


Inventory Detail 


Unit Price 


Amount 


80 


PROPOFOL 10 MG/ML 20ML EMUL 5 


00409469930 


26517DJ(72) 
26543DJ(8) 


106.85 


8,548.00 



Total $8,548.00 



MERCER 



Return Materials Auth (RMA) 



Date 7/9/2013 



M E D I C AL RMA# 1102 

8611 S.212th Street 

KentWA 98031 po# 

Project 
Memo 
Ordered by: 

Created From INVOICE #8969 



Bili To 

Bečky Johnston 

Eastern Reg Diag & Corrections - DOC 

2727 HWY K 

Bonne Terre MO 63628 



Qty 




NDC 


Inventory Detail 


Unit Price 


Amount 


ou 


PROPOFOL 10 MG/ML 20ML EMUL 5 


00409469930 


26517DJ(72) 
26543DJ(8) 


106.85 


8,548.00 



Total $8,548.00 
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Message: Re: FW: Re: Mistake 



e Re: FW: Re: Mistake 



From 
To 



Mike Rudoff 

Chris Rudd; Johnston, Bečky 



Date Tuesday, July 09, 2013 12:28 PM 



Cc 

Journal BeckyJohnston@doc.mo.gov 
Recipiente 

RMA #1102. pdf (13 Kb html) 



Hi Bečky, 

RMA is attached. Please let me know if you need anything else. 

Sincerely, 

Mike Rudoff 
CFO & VP Operations 
Mercer Medical, LLC 
425-728-1307 (direct) 
425-728-1125 (fax) 
206-769-8919 (cell) 



CONFIDENTIAUTY STÁTEM ENT. This email and any attachment is for the 
sole use of the intended recipient and may contain priváte, 
confidential and/or privileged information that may be subject to 
Mercer Medical's internal policies. If you are not the intended 
recipient, any dissemination, distribution or copying is strictly 
prohibited. If you have received this transmission in error, please 
notify Mercer Medical immediately by return email and delete the 
message and all copies and attachments from your systém. 



On Tue, Jul 9, 2013 at 7:43 AM, Chris Rudd < chris@mercermed.com > wrote: 



From: < Bečky. Johnston(a)doc.mo.qov > 
Date: Tue, Jul 9, 2013 at 6:25 AM 
Subject: RE: FW: Re: Mistake 
To: chris@mercermed.com 



Waitingon RMA????? 



Bečky Johnston, Business Manager 

Eastern Reception Diagnostic & Correctional Center 



Forwarded message 



about:blank 
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2727 Hwy K 

Bonne Terre, MO 63628 
becky.iohnston@doc.mo.go v 
573-358-5516 x 1803 
573-358-0490 (fax) 

From: chris@mercermed.com f mailto: chris@mercermed.com 1 
Sent: Monday, July 08, 2013 9:18 AM 
To: Johnston, Bečky 
Subject: Re: FW: Re: Mistake 



Sure thing. I will send you an RMA today. Sorry for the inconvenience, I hope we didrťt throw too much of a 
wrench in your works. 

How was your holiday? 

Chris 

On Mon, Jul 8, 2013 at 6:31 AM, < BeckvJohnston@doc.mo.qov > wrote: 
Chris, 

I have been instructed to return the extra 400 vials. Can you arrange 
for piek up and send me the call ticket. I will have to do adjustments to 
my inventory, etc. 

Ebeclcy Johnston, Business Mgr,/tIRDCC 
2727 Mwy K 

E>onne Terre, MO 6}6Z8 

(573)??fl-??l*x1«Q3 

(?7?)>?a-ot-?ofax 



about:blank 



10/7/2013 



Print 



Page 3 of 6 



Remember this. Cnange the things you can, accept the things you cannot, and have the wisdom to Icnow the diff erence-^ereniti, frajer 



From: Briesacher, Matt 

Sent: Monday, July 08, 2013 8:16 AM 

To: Johnston, Bečky 

Cc: Stolí, Gary; Russell, Terry L ERDCC Warden 
Subject: Re: Re: Mistake 



Bečky: 



Please return the vials we did not pay for. Also please fax my office all the documents regarding the purchase. 
Thanks. 



From: Johnston, Bečky 

Sent: Monday, July 08, 2013 07:43 AM Central Standard Time 
To: Briesacher, Matt 

Cc: Johnston, Bečky; Stolí, Gary; Russell, Terry L ERDCC Warden 
Subject: RE: Re: Mistake 



Matt, 



IVe been holding on this since your second email on 7/2...direction 
please. Thank you. 



beclcy Johnston, Business Mgr/ELRDCC 
2727 H">> K. 

E>onne Terre, MO 6^618 
(57>)55£0+£ofax 

Rememberthis: Change the things you can, accept the things j,ou cannot, and have the wisdom to Icnow the d iff erence— Serenifa, frajer 



From: Briesacher, Matt 
Sent: Tuesday, July 02, 2013 4:38 PM 
To: Johnston, Bečky; Stolí, Gary 
Subject: Re: Mistake 



about:blank 
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Bečky: 

We need to return the vials that we did not purchase. I will make the proper notifications. Once the vials ai 
returned, will you please send me a copy of all the documents regarding the purchase? 

Thanks. 

Matthew B. Briesacher 
General Counsel 

Missouri Department of Corrections 
Office of the General Counsel 
2729 Plaza Drive 
PO Box 236 

Jefferson City, MO 65102 
(573) 522-1634 phone 
(573) 522-1635 fax 

CONFIDENTIALITY STATEMENT 

This message from Matthew B. Briesacher contains information that is privileged and confídential and ií 
solely for the use of the intended recipient. If you are not the intended recipient, be aware that any revie 
disclosure, copying, distribution, or use of the contents of this message is strictly prohibited. If you have 
received it in error, please delete it immediately and please notify us at (573) 522-1634 . Thank you. 



■ Picture 



about:blank 
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Chris Rudd 
Sales Manager 
Mercer Medical, LLC 



425.728.1303 (direct) 
425.902.1891 (fax) 
425.877.9105 (cell) 
877.430.5509 ext. 103 (toll-free) 



CONFIDENTIALTTY STÁTEM ENT. This email and any attachment is for the 
sole use of the intended recipient and may contain priváte, 
confidential and/or privileged information that may be subject to 
Mercer Medical's internal policies. If you are not the intended 
recipient, any dissemination, distribution or copying is strictly 
prohibited. If you have received this transmission in error, please 
notify Mercer Medical immediately by return email and delete the 
message and all copies and attachments from your systém. 



x Picture 

Chris Rudd 
Sales Manager 
Mercer Medical, LLC 

425.728.1303 (direct) 
425.902.1891 (fax) 
425.877.9105 (cell) 
877.430.5509 ext. 103 (toll-free) 

CONFIDENTIALITY STATEMENT. This email and any attachment is for the 
sole use of the intended recipient and may contain priváte, 
confidential and/or privileged information that may be subject to 
Mercer Medical's internal policies. If you are not the intended 
recipient, any dissemination, distribution or copying is strictly 
prohibited. If you have received this transmission in error, please 
notify Mercer Medical immediately by return email and delete the 
message and all copies and attachments from your systém. 
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8611 S. 212th Street Kent WA 98031 
Return Materials Auth (RMA) 
Date 7/9/2013 
RMA# 1102 

Bili To Bečky Johnston Eastern Reg Diag & Corrections - DOC 2727 HWY K Bonne Terre MO 63628 
PO # Project Memo Ordered by: 
Created From INVOICE #8969 
Qty 80 

Item PROPOFOL 10 MG/ML 20ML EMUL 5 NDC 00409469930 
Inventory Detail 26517DJ(72) 26543DJ(8) 
Unit Price 106.85 Amount 8,548.00 
Total $8,548.00 
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Message: Re: Invoice 



Re: Invoice 



From 
To 

Cc 



Mike Rudoff 

Chris Rudd; Johnston, Bečky 
Bul Nyuop 



Date Tuesday, July 09, 2013 12:29 PM 



Journal Becky.Johnston@doc.mo.gov 
Recipiente 

Invoice #8872.pdf (34 Kb html) 



Hi Bečky, 

Originál invoice attached. Please let me know if you need anything else. 

Sincerely, 

Mike Rudoff 
CFO & VP Operations 
Mercer Medical, LLC 
425-728-1307 (direct) 
425-728-1125 (fax) 
206-769-8919 (cell) 



CONFIDENTIALTTY STATEMENT. This email and any attachment is for tne 
sole use of tne intended recipient and may contain priváte, 
confidential and/or privileged Information that may be subject to 
Mercer MedicaPs internal policies. If you are not the intended 
recipient, any disseminarjon, distribution or copying is strictly 
prohibited. If you have received this transmission In error, please 
notify Mercer Medical immediately by return email and delete the 
message and all copies and attachments from your systém. 



On Tue, Jul 9, 2013 at 9:31 AM, Chris Rudd < chris(gimercermed.com > wrote: 

Forwarded message 

From: < Becky.Johnstoma)doc.mo.qov > 

Date: Jul 9, 2013 9:16 AM 

Subject: Invoice 

To: < chris(3imercermed.com > 

Cc: < Beckv .Johnston@doc.mo.aov > 



The third thing I will need is an invoice for PO 2494 in the amount of $2137.00 for the originál order...thank you. 

Bečky Johnston, Business Manager 

Eastern Reception Diagnostic & Correctional Center 

2727 Hwy K 

Bonne Terre, MO 63628 

bečky, johnston^ doc.mo.gov 

573-358-5516 x 1803 

573-358-0490 (fax) 



Chris, 



about:blank 
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8611 S. 212th Street Kent WA 98031 425-430-5509 www.mercerraed.com Tax ID # 71-1002778 
INVOICE 

DATE 6/20/2013 
INV: 8 8 72 

BILL TO Bečky Johnston Esstern Reg Diag S Corrections - D. . . 2727 HWY K Bonne Terre MO 63628 

SHIP TO Eastern Reg Diag 4 Corrections - ... 2727 HWY K Bonne Terre MO 63628 

REF SALES ORDER #6313 

TERMS Credit Card 

DUE 6/20/2013 

PO: 2494bj 

REP Chris Rudd 

SHIP VIA (freel UPS 2nd Day Air 

SHIP DATE 6/20/2013 

TRACKING 

1Z807AW702 97 567 4 59 1 ZB 07AW7029 5 62 964 3 
ORDERED BY 
Balance Due 0.00 

Item PROPOFOL 10 KG /ML 20HL EMUL 5 QTY 20 

NDC 00409469930 Inventory Detail 26517DJ(ie) 

26543DJI2) 

PRICE 106.85 

AMOUNT 2, 137 .00 

Slibtotal 

Shipping Cost ((free) UPS 2nd Day Air) INVOICE TOTAL Amount Paid 

2,137.00 0.00 

52, 137 . 00 2, 137. 00 

Customer agrees to pay all debts, accounts, and invoices owing to MERCER MEDICAL, LLC in full accordance with the agreed upon terms of the s 



about:blank 



10/7/2013 



INVOICE 



MERCER 

MEDICAL 

8611 S.212th Street 
KentWA 98031 
425-430-5509 
www.mercermed.com 
Tax ID #71-1002778 



BILLTO 

Bečky Johnston 

Eastern Reg Diag & Corrections - D. 

2727 HWY K 

Bonne Terre MO 63628 



SHIPTO 

Eastern Reg Diag & Corrections 

2727 HWY K 

Bonne Terre MO 63628 



DATE 


6/20/2013 


IK1W. 
IIN V. 


Q070 


REF 


SALES ORDER #6313 


TERMS 


Credit Card 


DUE 


6/20/2013 


PO: 


2494bj 


REP 


Chris Rudd 


SHIPVIA 


(free) UPS 2nd Day Air 


SHIP DATE 


6/20/2013 


TRACKING 


1Z807AW70297567459 


1Z807AW70295829643 


ORDERED BY 





Item 

PROPOFOL 10 MG/ML 20ML EMUL 5 



QTY 

20 



NDC 

0040946S 



Inventory Detail 

26517DJ(18) 
26543DJ(2) 



PRICE 

106.85 



AMOUNT 

2,137.00 



Subtotal 


2,137.00 


Shipping Cost ((free) UPS 2nd Day Air) 


0.00 


INVOICE TOTAL 


$2,137.00 


Amount Paid 


2,137.00 


Balance Due 


0.00 



Customer agrees to pay all debts, accounts, and invoices owing to MERCER MEDICAL, LLC in full accordance with the aqreed upon terms of the 
sále. In tne event such debts, accounts, or invoices owing are not paid when due, MERCER MEDICAL, LLC may, in addition to MERCER MEDICAL 
LLC s right to exercise other remedies, withhold any credits or payments to Customer and assess a per-day late payment fee equal to the lower of ' 
eighteen percent (1 1 3 \/ ) per ; annum or the maximum rate allowed by law on the amount due is paid in full, beginning on the first business day after 
such due date. MERCER MEDICAL, LLC may charge a processing fee of $50 for any dishonored payment. Customer hereby aqrees to pay all fees 
and collection costs including attorneys' fees, in the event this account is placed for collection and waives the privilege of beinq sued in its counťv of 
residence. If you object to these terms please notify MERCER MEDICAL, LLC immediately by calling 1-877-430-5509 ext 100 
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Message: FW: Morris & Dickson Urgent Issue ! 



FW: Morris & Dickson Urgent Issue ! 



From 

To 

Cc 



Vance, Debbie 
Lom ba rdi, George 



Date Saturday, November 03, 2012 7:02 AM 



From: Dale Kelley [DKelley@morrisdickson.com] 
Sent: Friday, November 02, 2012 7:51 PM 
To: Vance, Debbie 

Subject: RE: Morris & Dickson Urgent Issue ! 



From: Dale Kelley 

Sent: Friday, November 02, 2012 7:38 PM 
To: 'debbie.vance@Docmo.gov' 
Subject: Morris & Dickson Urgent Issue ! 

To: Mr. George Lombardi 

Director of Department of Corrections 
State of Missouri 



Dear Mr. Lombardi, 

I am writing on a most urgent matter. My company, Morris & Dickson Co., a pharmaceutical 
wholesaler located in Shreveport , Louisiana currently supplies pharmaceuticals and medical supplies 
to many of the Hospitals/ Institutions in the State of Missouri. On September 26 and 27th, 2012, we 
had a systém failure that inadvertently allowed a RESTRICTIVE DRUG " Diprivan Vial 10mg/50ml " to be 
delivered to a Missouri correctional center - Eastern Reception Diagnostic Correctional Center, in 
Bonne Terre, MO. 

This shipping error/mistake caused a violation to our Fresenius Kabi USA Agreement which states that 
we are NOT allowed to seli their " Restricted Products " to federal or statě prisons, jails, or other 
incarceration facilities. 

We realized this shipping error on Wednesday, October 31st, 2012. We tried to piek up this product 
yesterday, Thursday, November lst. Our salesperson was at the facility all day and told this would 
have to be approved from you or the Governor. I have also made several telephone calls to your legal 
counsel but have not been able to connect. 

As of today, Friday , Novermber 2nd, We have been suspended from further distribution of Propofol 
which will cause irreparable harm to the Medical Community which we serve. This will affect 
thousands of patients needing anesthetics during surgeries and emergency procedures at more than 



about:blank 



10/7/2013 
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600 Hospitals in tne Mid West and Southern States. 

Please - Please - Please HELP ...this systém failure - a mistake - 1 carton of 20 vials - is going to affect 
thousands of Americans. 

I am asking you to please allow this product to be returned back to Morris & Dickson Co.,. 

So many are depending on this important decision. THANK YOU in advance for doing the right thing 

and helping to rectify this situation. 

We can have the product picked up by our salesperson today. 

Sincerely, 
Dale Kelley 
VP Purchasing 
Morris & Dickson Co., 
T- ( 800 ) 388 - 3833 
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